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What type of support is required?

Where to refer…

General information about 
Department of Veterans’ 

Affairs

Department of Veterans’ Affairs
1800 VETERAN
www.dva.gov.au

Where to refer…
Financial support

Department of Veterans’ Affairs
Triage & Connect
1800 VETERAN

triageandconnect@dva.gov.au

Healthcare support

Department of Veterans’ Affairs
Triage & Connect
1800 VETERAN

triageandconnect@dva.gov.au

Mental Health Support/ 
Counselling / Crisis 

Accommodation / Group 
Treatment Programs

Open Arms – Veterans and 
Families Counselling

1800 011 046 
www.openarms.gov.au

Peer Support, Care 
Coordination, Community 

Engagement

Open Arms – Veterans and 
Families Counselling

1800 011 046 
www.openarms.gov.au

Ex-service organisations
Directory:  

www.dva.gov.au/civilian-life/ 
find-ex-service-organisation

Community Housing Organisation
Referral pathways to DVA services to support veterans who are homeless or at risk of homelessness
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